Guide on Eighth Wage Credit Scheme Payout 2021
(Updated on 16 Feb 2021)

(A) Who will receive the Wage Credit in 20217..........cooiiiiiieeeeesesee s 3
Al)  Will | receive the Wage Credit in 20217........cveieirirenereneieieeeeieeie sttt 3
A2)  Which employers are not eligible for the Wage Credit SCheme? ..........cccveveveneniininineneene 3
A3)  Which individuals are not considered employees under the Wage Credit Scheme? .................... 4
A4)  Will | be notified of my eligibility and the Wage Credit for qualifying year 20207..................... 4

(B) When and how will payouts D MAade? ..ot 5
B1)  When will I receive my Wage Credit? Do | need to apply for it?........ccevvveeciiveceiieeeeceenn, 5
B2)  How will I receive my Wage Credit?........coooveiiiieiiiieececeee ettt st s 5
B3) What should I do if | encounter difficulties in registering for GIRO or PayNow Corporate?......5
B4) Isthere a minimum Wage Credit before payment is made? .........cccceveeveeveieeceseeeece e, 6
B5) Can we request for the Wage Credit to be paid to a director of the company?........c.cccceevevveruennen. 6
B6) T have satisfied all the eligibility criteria but the online eligibility check shows that I’'m not
eligible. What cOUld DE the FEASONT .......c.eeviiieieiereeeeeeeee ettt st e st e steese e besreenes 6
B7) I have confirmed from the online eligibility check that | am eligible for Wage Credit for
gualifying year 2020 but have not received any notification from IRAS. What should | do?.................. 6

(C) How much Wage Credit will an employer reCeIVE? ... 7
Cl1l) How is Wage Credit on each employee calculated for qualifying year 20207 .........cccccceceverennene 7
C2)  What is “gross monthly wage (GMW)” and how is it derived?........ccccvevvirvecenineene e 8
C3)  If my employee in 2020 had previously worked for me and two other employers in 2019, how is
the gross monthly wage (GMW) for 2019 derived for the purpose of computing my Wage Credit for
QUALITYING YEAI 20207 .....eeiiieeeeieeteeterte ettt ettt ettt et e s te s re et e s te e st e teese et e sre e besteereenteereentenreenas 10
C4) How do I check if the Wage Credit shown in the notification letter is correctly derived?......... 10

(D) Requests for Breakdown of Wage Credit by EMPIOYEE .......ccooeeiiiiiiiieecee e 14
D1) How do I obtain a breakdown of my total Wage Credit by employee? ........ccoovveevvveeceennncnne 14
D2) s there a deadline to submit my request for Wage Credit breakdown by employee?................ 15

1



(E) Appeals for re-computation or adjustment of Wage Credit .............cccoviiniiiiiiiiiiiiiiin, 15

E1) Can | appeal for re-computation or adjustment of my Wage Credit for qualifying year 20207 .15

E2) Isthere a deadline to submit appeals for re-computation or adjustment of my Wage Credit for

QUALITYING YEAI 20207 .....eeiiiceeeieeteete ettt ettt et st e e st e e se et e s te et et e e aa et e s reenbesteeraebeereentenreenan 16
(F) How will the following changes to the employer’s status affect the eligibility for Wage Credit

for qUalifyiNg YEAr 20207.........cci ettt e et e e sre et et nre s 16

F1)  Change name Of DUSINESS ENLILY .......cceeviiiiieieieceeeceeee ettt s sreeaaesreernens 16

F2)  Change to UEN arising from changes to the type of business entity (e.g. conversion from sole

proprietorship to private lIMited COMPANY) ....covervirieieieireeerese e 16
F3)  Deregistration of employer in first quarter 0f 2021 ..........cccoevviieeenienieeeeeee s 16
F4)  Merger Of tWO COMPANIES .....c.eeuiriiriiriirteieieiet ettt ettt ettt ettt be b bttt ebe b e b e 17

F5) Issuance of a new UEN due to cancellation of old UEN by ACRA or other Issuance Agencies17

(G) How will the following changes to the employee’s status affect the eligibility for Wage Credit

for qUalifYiNg YEAr 20207.........cciiie et re e be et et s e e e re e e sreeraenrenre s 17

G1) Changes in citizenship status of the EMPIOYEE.........cceeceeieieecicececeeee e 17
G2)  Death Of the EMPIOYEE ......eeeeeeeeeeee ettt e s be s teera e besanentesreennas 17
G3) Posting or secondment of employee to an overseas branch of a company ..........cccceeeevevvennennen. 18
(H) Prevention of Abuse 0f the SChEmME ..o 18
H1) How does the Government know the wages that | pay my employees?.........cccevevevrvevecrennnne. 18
H2)  How will the Government prevent abuse of the SCheme? .........ccooveieiiiiecececee e 18
(1) Link to Other Useful MAterial ..o 19



(A)

Al)

A2)

Who will receive the Wage Credit in 20217

Will I receive the Wage Credit in 2021?

Employers who qualify for Wage Credit for the qualifying year 2020 will receive their
Wage Credit in 2021.

You will qualify for Wage Credit for the qualifying year 2020 if you are an employer with
Singapore Citizen employees who satisfy the following conditions:

@ Received CPF contributions from you for at least three calendar months in 2020

(b) Received CPF contributions from you, or any other single employer, for at least
three calendar months in 2019

(© Earned a gross monthly wage (GMW)* of up to the Gross Monthly Wage ceiling**.

(d) The GMW earned in the qualifying year must be increased by a minimum $50 over
the preceding year. If the minimum GMW increase given to an employee in 2019
is sustained by the same employer in 2020, the same employer will continue to
receive the Wage Credit for the qualifying year 2020.

()  Employee must not be the business owner of the firm (i.e. shareholder cum director;
member cum director of the company, sole-proprietor, or partner), or a self-
employed individual

*GMW is the total wages paid by the employer to the employee in a calendar year, divided
by the number of calendar months in which CPF contributions were paid on these wages.
Total wages include all allowances and payments for which contributions to CPF is
required, including basic salary and additional wages such as overtime pay, commissions
and bonuses; but excluding employer CPF contributions. See C2 for further explanation
and illustration.

**As announced in Budget 2020, the qualifying gross wage ceiling was raised from $4,000
to $5,000 for 2019 and 2020.

Which employers are not eligible for the Wage Credit Scheme?
All employers are eligible for the Scheme, except the following government-related entities

or entities not registered in Singapore. This is consistent with the Special Employment
Credit Scheme and the former Jobs Credit Scheme.

a. Local Government Agencies, incl. Organs of State, Ministries and Departments,
Statutory Boards



A3)

A4)

Government and Government-Aided Schools

PA Services and Grassroot Units

High Commissions, Embassies, Trade Offices, Consulate

Unregistered Local/Foreign Entities

Foreign Military Units

Representative offices of Foreign companies, Foreign Government Agencies, Foreign

Trade Associations/ Foreign Chambers/ Foreign Non-profit Organisations/ Foreign

Law Practices

h. Bank Representative Offices/ Insurance Representative Offices/ Other Financial
Representative Offices (registered with MAS); News Bureaus (which are
representative offices);

I. International Organisations

J- Entities which pay CPF but are not registered in Singapore

Q o a0 o

In addition, the Government reserves the right not to pay Wage Credit to any employer that
has been convicted of any offence or is dormant (i.e. no business done).

Which individuals are not considered employees under the Wage Credit Scheme?

e Sole proprietors and partners of general partnerships/ limited liability partnerships/
limited partnerships

e Employees who are both shareholders and directors (as defined in Section 4(1) of the
Companies Act) of the company they are employed in, or employees who are both
members and directors in the case of a company limited by guarantee

e Self-employed individuals including but not limited to commission agents and owners
of professional practices

The Wage Credit Scheme aims to encourage employers to share productivity gains with
their employees. As individuals listed above are also owners/ members/ directors of the
company or business, they are not considered employees for the purpose of the Scheme.

Will I be notified of my eligibility and the Wage Credit for qualifying year 2020?

IRAS will notify eligible employers by post of the Wage Credit payable to them by 31 Mar
2021.

From the last week of Mar 2021 till 31 Oct 2021, you may also check your eligibility from
the WCS website using your UEN or NRIC/FIN number (if UEN is not available). You


https://mytax.iras.gov.sg/ESVWeb/default.aspx?target=EmployerEligibilitySearch

(B)

B1)

B2)

B3)

should ensure that your CPF Submission Number (CSN) registered with CPF Board for
making CPF contributions should be tied to a current and valid UEN.

When and how will payouts be made?

When will I receive my Wage Credit? Do | need to apply for it?

Eligible employers will receive their Wage Credit for qualifying year 2020 by 31 Mar
2021.

You do not need to apply for the Wage Credit. The Wage Credit for the qualifying year
2020 will be derived based on the CPF contributions that employers had made for the
employees’ 2016, 2017, 2018, 2019 and 2020 wages. The deadline for the employers to
make CPF contributions for 2020 wages is 14 Jan 2021.

How will I receive my Wage Credit?

If you have an existing GIRO bank account with IRAS for the payment of income tax or
GST, or a bank account that is registered with PayNow Corporate, the Wage Credit will be
directly credited to your GIRO bank account or the bank account that is registered with
PayNow Corporate by 31 Mar 2021.

If you do not have any GIRO bank account with IRAS or have not registered with PayNow
Corporate, your WCS payouts will be retained until you have successfully registered for
GIRO for Income Tax/GST or for PayNow Corporate.

What should I do if I encounter difficulties in registering for GIRO or PayNow
Corporate?

GIRO:

Businesses, including clubs and associations, may register for GIRO by completing an
application form for IRAS’ and the relevant bank’s processing. Upon successful
processing, a notification letter will be mailed to the business’ registered address.

Individual business owners (that hire and contribute CPF to employees using NRIC/FIN
as CPF Submission Number) can set up Individual Income Tax GIRO instantly through
online application at myTax Portal.

Upon successful GIRO registration, GIRO will be the default payment mode for IRAS’
related transactions such as tax payments.


https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/GIRO-application-form/
https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/GIRO-application-form/

B4)

B5)

B6)

B7)

Please email wes@iras.gov.sg or call our helpline at 1800-3524727 (8 a.m. - 5 p.m. from
Mon to Fri) for assistance.

PayNow:
Employers can set up your PayNow Corporate account instantly, simply by linking your

UEN / NRIC / FIN to your bank account via internet banking. For example, ROC
(2019XXXXXA), ROB (531XXXXXA), UEN (T19LLXXXXA). For PayNow
assistance, please approach your bank.

Is there a minimum Wage Credit before payment is made?

For employers who have GIRO bank accounts with IRAS or have registered with PayNow
Corporate [by linking the organisation’s UEN (without suffix) to the bank account], their
Wage Credit will be credited directly to the bank account regardless of the amount.

Can we request for the Wage Credit to be paid to a director of the company?

No. Wage Credit will only be paid to the company and not to any director.

I have satisfied all the eligibility criteria but the online eligibility check shows that
I’m not eligible. What could be the reason?

It is likely that an invalid UEN or a different UEN was used to make CPF contributions for
your employees.

If you would like us to review your case, please complete the Appeal Form and email a
scanned copy of the completed Appeal Form and the relevant supporting documents to
wes@iras.gov.sg by 30 Jun 2021. IRAS reserves the right to request for the original
hardcopy of the Appeal Form for verification.

Only appeals on Wage Credit for that particular qualifying year, and not previous years,
will be considered. Each appeal will be considered on a case-by-case basis.

I have confirmed from the online eligibility check that I am eligible for Wage Credit
for qualifying year 2020 but have not received any notification from IRAS. What
should I do?

If you are eligible for Wage Credit for qualifying year 2020, IRAS will notify you by post
by 31 Mar 2021.


mailto:wcs@iras.gov.sg
javascript:void(0);
https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/Schemes/WCS%20Appeal%20Form%20QY2019.pdf
mailto:wcs@iras.gov.sg

You should ensure that you have updated your registered address with ACRA or the
Issuance Agency of the UEN.

If you still did not receive a notification letter from IRAS, please email IRAS at
WCs@iras.gov.sg.

(C) How much Wage Credit will an employer receive?

Cl) How is Wage Credit on each employee calculated for qualifying year 2020?

Mar 2021 Payout:

Wage Credit on each employee = 15% x qualifying wage increase in 2020 x number of
months of CPF contribution in 2020.

Example: Suppose an employer hired an employee from Jan 2016 to Dec 2019. In 2016,
the employee earned a GMW of $2,700, which was further increased to $2,900 in 2017,
$3,100 in 2018, $3200 in 2019 and $3300 in 2020.

Wage Credit for Qualifying Year 2020 to be received in Mar 2021

Qualifying wage increase in 2020 = GMW in 2020 - GMW in 2019
= $3,300 — $3,200
= $100
Sustained wage increase in 2020 = (GMW in 2019 - GMW in 2018) +

(GMW in 2018 — GMW in 2017) +
(GMW in 2017 — GMW in 2016)
= ($3,200 - $3,100) +
($3,100 - $2,900) +
($2,900 - $2,700)

= $500

Total qualifying wage increase in 2020 = $100 + $500
= $600

Wage Credit for qualifying year 2020

Mar 2021 = 15% x $600 x 12 months
= $1,080


mailto:wcs@iras.gov.sg

C2)

What is “gross monthly wage (GMW)” and how is it derived?

Gross monthly wage (GMW) is defined as the total wages paid by the employer to the
employee in the calendar year that attract CPF contributions (including basic salary,
allowances, commissions and bonuses), divided by the number of calendar months in
which CPF contributions were made. Total wages exclude employer CPF contributions.

Total wages are computed from the CPF contributions that the employer makes for the
employee for each month, on the remuneration for which CPF contributions are payable
under the CPF Act.

Where the employee did not work for the full month in any calendar month, the GMW
would not be pro-rated to the actual number of days worked in that month. This is to enable
the WCS payouts to be automatically and expediently computed and disbursed, without
the need for employers to apply for the Scheme and without the need for the employers to
declare the number of days the employees worked for them in every calendar month. Thus,
the GMW could lead to a lower than the average monthly wage pro-rated by the actual
number of days worked.

As the Wage Credit amount is computed based on the increase in the GMW over a two-
year period, this way of deriving the GMW may work to the advantage or disadvantage of
some employers in some cases and in some years. However, a lower GMW in any year
could also mean a higher qualifying wage increase and therefore a high Wage Credit
amount in the following year.

ILLUSTRATION

Total basic wage
Number of
P vortrs of
CPF

+ contribution

Other allowances and
special payments

such as but not limited
to commissions and
overtime pay




Example 1: Suppose an employer hired an employee from 1 Jan 2016 to 30 Apr 2020.

2016 2017 2018 2019 2020
Number of
calendar months
of CPF 12 12 12 12 4
contributions
Basic monthly
wage $2,800 $3,000 $3,200 $3400 $3600
Monthly
transport $300 $300 $300 $300 $300
allowance
Annual bonus 0 0 $1,000 $1000 $1000
Grosjv ?gi”th'y $3,100 $3,300 $3,583.33 $3,950 $4,150

Employee’s GMW in 2016: [($2,800 + $300) x 12 months] / 12 = $3,100

Employee’s GMW in 2017: [($3,000 + $300) x 12 months] / 12 = $3,300

Employee’s GMW in 2018: [($3,200 + $300) x 12 months] + $1,000 / 12 = $3,583.33

Employee’s GMW in 2019: [($3,400 + $300) x 12 months] + $1,000 / 12 = $3,783.33

Employee’s GMW in 2020: [($3,600 + $300) x 4 months] + $1,000 / 4 = $4,150

Example 2: Suppose an employer hired an employee drawing a monthly wage of $3,000
from 20 Apr 2020 to 4 Jun 2020.

2020
Number of calendar
months of CPF 3
contributions
Monthly wage $3.000
Gross monthly $3,000 x 11/30 (Apr) + $3,000 x 1 ;nonth (May) + $3,000 x 4/30 (Jun)
e =$1,500




C3)

C4)

If my employee in 2020 had previously worked for me and two other employers in
2019, how is the gross monthly wage (GMW) for 2019 derived for the purpose of
computing my Wage Credit for qualifying year 2020?

If your employee had worked for you for at least 3 months in both 2020 and 2019, his
Wage Credit in 2020 is computed based on the increase in GMW that you gave him in
2020 over the GMW that you gave him in 2019, regardless of the wages that other
employers gave him in 2019.

However, if your employee worked less than 3 months for you in 2019, but he worked for
at least 3 months each for two other employers in 2019, his Wage Credit in 2020 is
computed based on the increase in GMW that you give him in 2020 over the highest GMW
that he earns from his other employers in 2019.

How do I check if the Wage Credit shown in the notification letter is correctly
derived?

Wage Credit for each employee is derived from the CPF contributions made by his
employer on the wages paid to him. You can use the WCS Calculator at
www.iras.gov.sg/irasHome/wcs.aspx to check your calculation against the amount shown
in the notification letter. Minor deviations could be due to rounding differences. If there
are significant differences, please check if the CPF contributions were made correctly.

Example: Suppose an employer hires an employee from Jan 2012 to Dec 2018. The
employer made monthly CPF contributions (employer’s and employee’s share) of $720
in 2012, $828 in 2013, $900 in 2014, $999 in 2015, $1,110 in 2016, $1,147 in 2017,
$1,221 in 2018, $1,295 in 2019 and $1,369 in 2020 for the employee. Assuming the total
CPF contribution rate is 37%.

2012 2013 2014 2015 2016 2017 2018 2019

2020

Number of
qualifying
months on
employer’s
payroll

12

12

12

12

12

12

12

12

12

Monthly
total CPF
contribution

$720

$828

$900

$999

$1,110

$1,147

$1,221

$1,295

$1,369
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http://www.iras.gov.sg/irasHome/wcs.aspx

Gross
monthly
wage

$720/ | $828/ $900/ $999/ | $1,110/ | $1,147/ | $1,221/ | $1,295/
36% 36% 36% 37% 37% 37% 37% 37%
$2,000 | $2,300 | $2,500 | $2,700 | $3,000 | $3,100 | $3,300 | $3,500

$1,369/
37%

$3,700

Woage Credit for Qualifying Year 2013 received in Mar 2014

= GMW in 2013 - GMW in 2012
=$2,300 - $2,000
=$300

Qualifying wage increase in 2013

= 40% x $300 x 12 months
=$1,440

Wage Credit for qualifying year 2013

Wage Credit for Qualifying Year 2014 received in Mar 2015

GMW in 2014 — GMW in 2013
$2,500 - $2,300
= $200

Qualifying wage increase in 2014

= GMW in 2013 - GMW in 2012
=$2,300 - $2,000
=$300

Sustained wage increase in 2014

= $200 + $300
= $500

Total qualifying wage increase in 2014

= 40% x $500 x 12 months
=$2,400

Wage Credit for qualifying year 2014

Wage Credit for Qualifying Year 2015 received in Mar 2016

= GMW in 2015 - GMW in 2014
=$2,700 - $2,500
= $200

Qualifying wage increase in 2015

Sustained wage increase in 2015
in 2013 - GMW in 2012)

= (GMW in 2014 — GMW in 2013) + (GMW




= ($2,500 - $2,300) + ($2,300 - $2,000)
= $200 + $300
= $500

Total qualifying wage increase in 2015 = $200 + $500
= $700

Wage Credit for qualifying year 2015 = 40% x $700 x 12 months
= $3,360

Woage Credit for Qualifying Year 2016 received in Mar 2017

GMW in 2016 — GMW in 2015
= $3,000 - $2,700

Qualifying wage increase in 2016

= $300

Sustained wage increase in 2016 = GMW in 2015 - GMW in 2014
=$2,700 - $2,500
= $200

Total qualifying wage increase in 2016 = $300 + $200
= $500

Wage Credit for qualifying year 2016 = 20% x $500 x 12 months
=$1,200

Wage Credit for Qualifying Year 2017 received in Mar 2018

Qualifying wage increase in 2017 = GMW in 2017 — GMW in 2016
= $3,100 - $3,000
= $100
Sustained wage increase in 2017 = (GMW in 2016 — GMW in 2015) +

(GMW in 2015 — GMW in 2014)
= ($3,000 - $2,700) + ($2,700 - $2,500)
= $300 + $200

= $500
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Total qualifying wage increase in 2017 = $100 + $500
= $600

Wage Credit for qualifying year 2017 =20% x $600 x 12 months
= $1,440

Wage Credit for Qualifying Year 2018 to be received in Mar 2019

Qualifying wage increase in 2018 = GMW in 2018 - GMW in 2017
= $3,300 - $3,100
=$200

Sustained wage increase in 2018 = (GMW in 2017 — GMW in 2016)
= ($3,100 - $3,000)
= $100

Total qualifying wage increase in 2018 = $200 + $100
= $300

Wage Credit for qualifying year 2018 = 20% x $300 x 12 months
=$720

Wage Credit for Qualifying Year 2019 to be received in Mar 2020

Qualifying wage increase in 2019 = GMW in 2019 - GMW in 2018
= $3,500 - $3,300
= $200

Sustained wage increase in 2019 = (GMW in 2018 — GMW in 2016)
= ($3,300 - $3,000)
=$300

Total qualifying wage increase in 2019 =$200 + $300
= $500

Wage Credit for qualifying year 2019
Mar 2020 = 15% x $500 x 12 months
=$900

13



(D)

D1)

Jun 2020 = 5% x $500 x 12 months
=$300

Wage Credit for Qualifying Year 2020 to be received in Mar 2021

Qualifying wage increase in 2020 = GMW in 2020 — GMW in 2019
= $3,700 - $3,500
= $200

Sustained wage increase in 2020 = (GMW in 2019 - GMW in 2016)
= ($3,500 - $3,000)
= $500

Total qualifying wage increase in 2020 = $200 + $500
= $700

Wage Credit for qualifying year 2020 = 15% x $700 x 12 months
= $1,260

Requests for Breakdown of Wage Credit by Employee

How do | obtain a breakdown of my total Wage Credit by employee?

From the last week of Mar 2021 till 31 Oct 2021, you may submit an online request for a
breakdown of your total Wage Credit by employee, on the WCS website. For security and
operational reasons, any request for breakdown of Wage Credit will only be accepted via
the online request form.

Employee records not exceeding 100 will be mailed to the business's registered address by
ordinary mail within ten working days from the date of request.

For employee records exceeding 100, processing fees of $100-$150 apply. The records will
be provided via myTax Mail at myTax Portal within ten working days from the date of
receipt of payment.

Should the request for Wage Credit breakdown pertain to new hires, consent would have
to be obtained from the new hires as their Wage Credit amounts might indirectly disclose
their wages from their previous employment. Consent has to be obtained even if the new
hire has ceased employment.

14
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D2)

(E)

E1)

To show proof that you have obtained consent from your new employees, please download
and complete the following forms:

)} Consent Form for each new employee to sign, which you should retain and produce
only upon request by IRAS; and

i) Declaration Form to declare that each new employee has signed the above consent
form. Please sign and return the declaration form to IRAS at wcs@iras.gov.sg,
within a month from the date of request:

IRAS reserves the right to request for the consent forms signed by each new employee, to
verify that they have been signed.

Is there a deadline to submit my request for Wage Credit breakdown by employee?

All requests for breakdown of Wage Credit by employee must be submitted by 31
Oct 2021.

Appeals for re-computation or adjustment of Wage Credit

Can | appeal for re-computation or adjustment of my Wage Credit for qualifying
year 20207?

Wage Credit for each employee is derived from the monthly CPF contributions made by
his employer on his 2016, 2017, 2018, 2019 and 2020 wages. Use the WCS Calculator to
check your calculation against the amount shown in the notification letter. Minor deviation
could be due to rounding differences. If there are significant differences, please check if
the CPF contributions were made correctly.

If you wish to appeal for a re-computation or adjustment of your Wage Credit, please
complete the Appeal Form and email a scanned copy of the completed Appeal Form and
relevant supporting documents at wes@iras.gov.sg by 30 Jun 2021. IRAS reserves the right
to request for the original hardcopy of the Appeal Form for verification.

Appeals will be considered on a case-by-case basis. You must substantiate your claim with
supporting documents. Where necessary, IRAS may request for additional supporting
documents and/or seek a statutory declaration from the appellant/ his employees.

15
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E2)

(F)

F1)

F2)

F3)

Is there a deadline to submit appeals for re-computation or adjustment of my Wage
Credit for qualifying year 20207

All appeals, together with the necessary supporting documents, must reach IRAS by 30 Jun
2021.

How will the following changes to the employer’s status affect the
eligibility for Wage Credit for qualifying year 20207

Change name of business entity

If the name of the business entity has been changed without any change to the UEN, it
would not affect the eligibility of the business entity. Wage Credit will be automatically
paid to the business entity bearing the new name, provided the name of the business entity
has been updated with ACRA by Dec 2020.

If the UEN of the business entity was changed in 2019 or 2020, leading to either no Wage
Credit or a lower Wage Credit given, you may appeal to IRAS to re-compute the Wage
Credit only if there was a transfer of rights and obligations from the old UEN to the new
UEN. The appeal must be submitted by 30 Jun 2021 with supporting documents. See (E)
Appeals.

Change to UEN arising from changes to the type of business entity (e.g. conversion
from sole proprietorship to private limited company)

A change of the UEN would affect the Wage Credit eligibility. If the change has led to
either no Wage Credit or a lower Wage Credit given, you may appeal to IRAS to re-
compute the WCS payout only if there was a transfer of rights and obligations from the old
UEN to the new UEN. The appeal must be submitted by 30 Jun 2021 with supporting
documents. See (E) Appeals.

Deregistration of employer in first quarter of 2021

The gross monthly wage and Wage Credit for the qualifying year 2020 can only be
computed after the end of the year 2020, and the payout will only be disbursed to the
registered employer in Mar 2021. If you have deregistered in the first quarter of 2021 (e.g.
businesses and companies that had dissolved, struck off, terminated or ceased registration),
you would not automatically receive the Wage Credit.
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F4)

F5)

(G)

G1)

G2)

Merger of two companies

If the UEN of the company remains the same, Wage Credit will automatically be paid to
the same UEN. If the UEN is changed, the company may appeal to IRAS to re-compute
the Wage Credit for the new UEN. Appeals will be considered on a case-by-case basis, to
establish if the amalgamation occurred pursuant to Part VII of the Singapore Companies
Act, and if the rights, obligations and all assets have been transferred to the new company.

Issuance of a new UEN due to cancellation of old UEN by ACRA or other Issuance
Agencies

The entity may appeal to IRAS to re-compute the Wage Credit for the new UEN. Appeals
will be considered on a case-by-case basis, to establish that the old UEN was cancelled and
replaced by a new UEN to the same business entity.

How will the following changes to the employee’s status affect the
eligibility for Wage Credit for qualifying year 2020?

Changes in citizenship status of the employee

Only the months in 2019 and 2020 in which an employee was Singapore Citizen will count
towards the minimum three months of CPF contribution in 2019 and 2020. Employers will
also receive Wage Credit only for the months in 2020 in which the employee was a
Singapore Citizen.

If a non-Singapore Citizen becomes a Singapore Citizen in a given month, that month will
be considered for Wage Credit computation. If a Singapore Citizen renounces his
citizenship (i.e. becomes a non-Singapore Citizen) in a given month, no wage credit will
be computed from the following month onwards.

Death of the employee

Wages for the months following the death of the employee will not be considered for the
Wage Credit.
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G3)

(H)

H1)

H2)

Posting or secondment of employee to an overseas branch of a company

The employer may still qualify for Wage Credit for Singaporean employees posted to an
overseas branch or seconded overseas, even though he does not have to pay CPF
contributions on these employees. As long as the employer continues to make CPF
contributions on the employee’s wages, Wage Credit will be automatically computed based
on the employee’s CPF contribution records.

But if the employer does not make CPF contributions for the months in which the employee
was overseas, Wage Credit will not be computed for these months. The employer may
appeal to IRAS to consider these months for Wage Credit. A notional CPF contribution
may be required for each month of appeal, to serve as a check that the employer genuinely
hired the employee in the month. The employer must also provide documentary proof that
he had paid the wages of the employee in those months (e.g. employment contract, pay
slips etc.). Appeals will be considered on a case-by-case basis. See (E) Appeals.

Prevention of Abuse of the Scheme

How does the Government know the wages that | pay my employees?

The wages that an employer pays his employee are derived from the compulsory CPF
contributions that the employer makes for the employee.

Where there are irregular or significant changes to the CPF contributions made,
CPFB/IRAS may investigate the case to ensure the authenticity of the employee and the
wages he received. Any attempt by the employer to abuse the Scheme to benefit from the
Wage Credit will be dealt with seriously. See question below (H2).

How will the Government prevent abuse of the Scheme?

IRAS will be on the lookout for irregular and significant wage changes and employer-
employee collusions intended to abuse the Scheme. IRAS may request that employers
submit supporting documents for verification or make a Statutory Declaration. Employers
must submit all supporting documents requested by IRAS in order to receive their Wage
Credit payout.

The Government will firmly deal with wilful misrepresentations and fraudulent activities
conducted to benefit from the Scheme.
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(N

Employers suspected of providing false information or hiring phantom workers will be
reported to the police. If convicted, the Government reserves the right to disqualify the
employer from the WCS and other Government schemes.

If you know or suspect someone who has abused the Scheme or engaged in fraudulent
activities, click here for details on how to report the suspected abuse or fraud. IRAS will
ensure that the informants' identities are kept confidential.

Link to Other Useful Material
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https://www.iras.gov.sg/IRASHome/Schemes/Businesses/Wage-Credit-Scheme/Report-Abuse-of-Wage-Credit-Scheme/
https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/Schemes/2020%20年第七度的加薪补贴快速指南.pdf

